
FORM FOR RETURN OF GOODS
(WITHDRAWAL FROM THE PURCHASE CONTRACT)

Addressee:
GIVsport s.r.o., Pod lipami 96, 033 01 Liptovský Hrádok

THE CUSTOMER

Name and surname: _________________________________________________________

Address: __________________________________________________________________

E-mail: ___________________________   Telephone number: _______________________

Bank account number in IBAN format: ___________________________________________

Order number: ___________________________________________________________

Name of returned goods: _____________________________________________________

Attach the completed form to the package with the returned products, regardless of the
method of return, and send to our address. If you return the goods within the legal period of
30 days due to withdrawal from the contract, we will return the funds to you. The money will
be returned to you within 14 working days from the moment of receipt of the package at our
warehouse.

_________________________ _________________________
Date Signature

DO YOU NEED TO EXCHANGE THE GOODS? TO IMPROVE THE COMPLAINT PROCESS, CREATE
A NEW ORDER THROUGH OUR E-SHOP WWW.GIVSPORT.SK
If you need to exchange goods (not return them), proceed as follows:
1. Fill out this form - follow the instructions (above)
2. Search for the product you want to exchange/buy on our e-shop www.givsport.sk and place a new order

We will refund the amount for the goods that you originally ordered, but are not to your liking, as soon as
possible, usually within 14 days of receiving the goods at our address.

We are trying to speed up the claim process


